O’Fallon, MO (636)-443-3098
andrewwotawa.com An d rew WOtawa questions@andrewwotawa.com
github.com/drewwot linkedin.com/in/andrewwotawa

A motivated and technically skilled Computer Engineering student with hands-on experience in customer technology
support, web development, and team leadership. Proven ability to assist clients in selecting technology solutions, with
strong communication skills and a commitment to continuous learning. Passionate about problem-solving, with practical
knowledge in networking, and home security.

Education

e B.S Computer Engineering | Missouri University of Science & Technology 2024-Expected 2028
o Kummer Vanguard Scholar, Honors Academy
o Beta Sigma Psi Fraternity, Lawn Committee, Associate Social Chair, Rush Committee

e High School Diploma| Fort Zumwalt South High School 2020-2024
o President of Future Business Leaders of America (FBLA) and SkillsUSA 3.97/4.00 GPA
o FBLA Help Desk State Champion, Top 15 Nationally
o Student Ambassador

Certifications

e Testout PC Pro | Lewis & Clark Career Center | 2024
e Testout Network Pro | Lewis & Clark Career Center | 2024

Technologies and Languages

e Languages: HTML, CSS, Python
e Technologies: Visual Studio; Basic Git; Adobe Photoshop & Premiere Pro
e Other: Web Development

Work Experience

Technology Specialist Target Nov 2023 - Present
e Assisted over 100 customers daily in selecting the right technology, with expertise in networking, home security,
PCs, peripherals, and mobile devices
e Maintained a clean and organized store environment, including stocking shelves and managing cash transactions
e Developed strong customer service skills by resolving product-related inquiries and concerns

Team Leader Jack in the Box Jun 2022 - Oct 2022
e Led ateam of 4-10 crew members, ensuring efficient operations and timely customer service
e Delegated tasks to maintain store cleanliness and uphold customer satisfaction
e Managed cash handling, resolved customer disputes, and supervised food service operations

Projects

Personal Portfolio Website | andrewwotawa.com
e Developed a personal portfolio using HTML and CSS, hosted on Cloudflare, with responsive design for a seamless
user experience across all devices
e Integrated Cloudflare R2 Bucket to host and manage media content, including background videos



http://andrewwotawa.com/

